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Since 2002

Act Now Training is Europe’s leading provider 
of information governance training with clients 
including government organisations, multi national 
corporations, financial instituions and corporate 
law firms.

Our associates have decades of information 
governance experience. We pride ourselves on 
delivering high quality training that is practical and  
makes the complex simple.

Our extensive programme ranges from short 
webinars and one day workshops through to 
higher level practitioner certificate courses 
delivered online or in the classroom. 

“ “Very useful, insightful course that provided 
hands on practical tips on GDPR implementation 
within our business.

Danske Bank

Good and interactive explanation on the
Data Protection Law and Policy.

Land Transport Department, Govt. of Brunei

The course was extremely useful with an excellent 
lecturer. I would recommend it to anyone wanting 
to expand their knowledge of GDPR.

Ford Motor Company



Further details 
actnow.org.uk/dplcert

A qualification for Data Protection Officers appointed 
under the new DIFC Data Protection Law

The Dubai International Financial Centre (DIFC) Data Protection Law No. 5 of 
2020 (DPL2020) came into force on 1st July 2020. It regulates the processing 
of personal data and imposes enhanced governance and transparency obligations. 
If your business is registered in the DIFC or you process personal data within the 
DIFC, the new law applies to you.

DPL2020 requires a fundamental assessment of the way your business handles 
personal data from collection through to storage, disclosure and destruction. 
With enhanced rights for individuals and substantial fines for non-compliance 
you cannot afford to ignore DPL2020. Now is the time to prepare for the new 
law which will be fully enforced from 1st October 2020.

A key requirement of DPL2020 is for businesses conducting high risk processing 
activities to appoint a Data Protection Officer. This person is required to have a 
detailed knowledge of the new law and the practical skills to advise your business 
on implementing policies and procedures to ensure compliance.

Act Now’s DIFC Data Protection Officer Certificate is a practical qualification 
focussing on building the essential expertise and knowledge required to undertake 
the DPO role and implement DPL2020 in the DIFC business environment.

This course builds upon the foundations of our highly popular GDPR Practitioner 
Certificate, which is one of Europe’s leading GDPR qualifications.

In House Option
This course can be delivered at your premises 
and customised to your specific needs.

Available Online & in Classroom

DIFC Data Protection 
Officer Certificate

Key 
Features 
Thorough examination 
of DPL2020 in a 
practical context

Teaches essential 
DPO skills including, DP 
Impact Assessments

Covers GDPR overlaps 

Comprehensive 
course materials 
including legistaltion

Online resource lab 
with over 20 hours 
of video 

Course 
Suitability 
This course is suitable 
for anyone who needs 
in depth knowledge 
of DPL2020 and how 
it applies to their 
role including:

Data Protection Officers

Legal Advisers 

HR Professionals

Compliance Officers

Auditors

IT Officers 

As a beginner in Data Protection, the GDPR 
Practitioner certificate course struck the right balance 
between overall guidance and detailed information 
presented in an easy and understandable format.

Chugai Pharma Europe“

“



DIFC Data Protection 
Officer Certificate

DAY 1 
Framework 
& Principles

Background 

Scope and Key 
Definitions

Link with GDPR

The Principles

Consent

Breach Notification

DAY 2 
Data Subjects’ 
Rights

Transparency 

Privacy Notices

Subject Access

New Rights incl. 
Erasure

The Exemptions 

Non Discrimination

DAY 3 
DPL2020 in 
Practice

Data Processors 
and Controllers

Contracts

DP Impact 
Assessments

DP by Design

International 
Transfers 

DAY 4 
Governance 
& Enforcement

The DPO Role

Designation

Tasks and 
Competencies

Record Keeping

Accountability 

Enforcement

Course Structure
This course is delivered over four days. Each day is designed to 
develop delegates’ ability to understand and apply the DPL2020 
in a practical context using case studies and exercises. This is 
followed by an online assessment and a practical project.

Delegates doing the online option, will receive all the fantastic features of 
our classroom course but in a live online learning environment accessible 
from anywhere in the world.

Assessment
The assessment is open book and is designed to test delegates’ 
knowledge and understanding of the law and practice.

PART A 
MCQ 

Online Test

30 Multiple 
Choice Questions

60 Minutes 
to complete

PART B 
Project

Real world scenario 
case study

30 Calendar days 
to complete

RESULTS 
Grading 

Pass 50% 

Merit 65% 

Distinction 80%

For only £2150
Special Introductory Price

Available Online & in ClassroomFurther details 
actnow.org.uk/dplcert

I highly recommend Act Now Training. The speaker 
presented a relatively heavy topic in a highly interesting 
manner. As someone who had previously read the 
Regulation multiple times, I guarantee that this course 
will still provide you with considerable added value.

Trident Trust Malta“

“



Further details 
actnow.org.uk/DPL2020

Available Online & in Classroom

DIFC DP Law 
Full Day Workshop
The arrival of the Dubai International Financial Centre 
(DIFC) Data Protection Law No. 5 of 2020 
(DPL2020) on 1st July 2020 heralds a new era in 
UAE privacy regulation. If your business is registered 
in the DIFC or you process personal data within the 
DIFC, the DPL2020 applies to you.

DPL2020 requires a fundamental assessment of the way your business 
handles personal data from collection through to storage, disclosure and 
destruction. With enhanced rights for individuals and substantial fines for 
non-compliance you cannot afford to ignore the new law. Enforcement 
commences on 1st October 2020 so now is the time to prepare.

This workshop will give you a good working knowledge of the new law 
and the practical skills required to advise your business on implementing 
policies and procedures to ensure compliance. It is suitable for data 
protection officers, lawyers, auditors and compliance professionals.  

For only £499

Very comprehensive course delivered with years of 
specific experience and knowledge; which makes 
Act Now Training a cut above the rest - particularly as 
everyone jumps on the Data Protection bandwagon!

Médecins Sans Frontières

Background & 
Enforcement
History 
Similarities with GDPR 
Territorial Scope  
The Data Protection 
Commissioner  
Fines & Compensation

Practical Aspects 

Data Protection Officer 

DP Impact Assessments  

DP by Design 

Data Processor 
Contracts 

Data Breach 
Reporting 

Key 
Obligations
Lawfulness of 
Processing 
Special Categories Data 
Privacy Notices 
Information Security  
International Transfers 

New Rights 
Changes to 
Subject Access 

Data Restriction 
and Portability 

Accuracy & Rectification  

Right to Erasure  

Data Portability 

“
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DIFC DP Law Webinar 
This live and interactive webinar will give you an overview of 
the new Dubai International Financial Centre (DIFC) Data 
Protection Law No. 5 of 2020 (DPL2020) law which came 
into force on 1st July 2020. 

Our expert trainer will also discuss the practical steps required to ensure 
compliance. This 1 hour webinar is suitable for data protection officers, 
lawyers, auditors and compliance professionals.

Further details 
actnow.org.uk/dplwebinar

The main obligations 
of DPL2020

New rights of 
individuals 

Practical steps 
to compliance  

For only £149

What can go wrong 
and enforcement 

Comparisons with GDPR 

Participants will also 
complete a quiz at the end 
to test their knowledge.  

A sparkling performance from the trainer made 
what my colleagues all expected to be a dull and 
technical subject, a very interactive and interesting 
session that really got the message across. All of 
my colleagues commented afterwards on the  
quality and interesting insight provided.

DHL Supply Chain
“

“



The Act Now DIFC Foundation 
Certificate in Information 
Governance is an online 
qualification designed for 
information management 
professionals within the DIFC 
who need a foundation in 
information rights law and 
information governance. 

This is a fully online and interactive 
course designed by leading Information 
Governance experts. You will attend 
three live webinars covering the new 
DIFC Data Protection Law (DPL2020), 
GDPR and Records Management.

You will then watch four exclusive online 
modules delving deeper into the above 
topics. Successful completion of an 
online assessment will lead to the award 
of the DIFC Foundation Certificate in 
Information Governance.

DIFC Foundation Certificate 
in Information Governance 

For only £899

Further details 
actnow.org.uk/dplfoundationcert

This course has certainly expanded my knowledge 
and interest in Information Governance. I will be 
using the information i have gained to further 
enhance my career. 

UK Ministry of Defence
“

“
Stream 1 
DIFC DPL2020

Stream 2 
GDPR and Cyber

Stream 3 
Records Management

Streams Learning Objectives Live Webinars

1
DPL2020

An Introduction 
to  DPL2020

2
GDPR

An Introduction 
to GDPR

3
Records 

Management

An Introduction
to RM

Exclusive Online 
Modules

Data Subjects’ 
Rights under 

DPL2020

Know the main 
obligations of DPL2020

Understand rights 
of individuals

An Introduction to 
Cyber Security

GDPR Rights

Know the main 
obligations of GDPR

Understand cyber security 
risks businesses face

Implementing 
a Records 

Management 
Programme

Know the basics of good 
Records Management 



Module 1
GDPR and You

Certificate 
of Completion

Module 2
Keeping Date Safe

Quiz 12 Multiple
choice questions

Modules
We recognise that not all staff need a 
detailed full day training course on GDPR.
In just over 30 minutes, the Act Now GDPR Essentials will 
allow delegates to grasp the basic dos and don’ts of GDPR. 
It consists of two narrated modules covering:

The main provisions of GDPR including new Data Subject 
rights; and how to keep personal data safe and secure.

GDPR Essentials
Raise GDPR awareness efficiently and effectively
The General Data Protection Regulation (GDPR) places strict obligations on organisations 
when processing personal data. Failure to comply could lead to a fine of 20 million Euros or 
4% of gross annual turnover (whichever is higher).

This revised e-learning course is designed to teach frontline staff essential GDPR knowledge in an engaging, fun and 
interactive way. It consists of two modules and quizzes which explain the key messages of GDPR and how to keep 
personal data safe in simple and jargon free language. This course is a cost effective solution to your data protection 
training needs and will ensure that your organisation is setting the right foundations for staff compliance.

From only £20
Special Pricing for 20+ licenses
As low as £2.65 per licence

Further details 
actnow.org.uk/elearning
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