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Since 2002

Act
Now

Trusted by
over 6000 
organisations 
including

Act Now Training is Europe’s leading provider 
of information governance training with clients 
including government organisations, multi national 
corporations, banks and corporate law firms.

Our associates have decades of information 
governance experience. We pride ourselves on 
delivering high quality training that is practical and 
which makes the complex simple.

Our extensive programme ranges from short 
webinars and one day workshops through to
higher level practitioner certificate courses 
delivered online or in the classroom. 

“ “The speaker provided an excellent, the best I’ve heard so far, insight 
into the new Data Protection Act, explanation how to navigate 
between the GDPR, the new Act and the Law Enforcement 
Directive and on the implications of Brexit.

GS, Leeds City Council

This one-day course was in every respect first rate: the trainer was 
excellent - a consummate professional who presented the material 
(which was of an admirable high standard) efficiently, effectively 
and expertly, answered every question in a very sure-footed and 
succinct manner, and as a further plus he was also very personable. 

GT, Chichester District Council

The speaker delivered a focused and informed session, ensuring to 
bring in relevant articles and aspects of wider GDPR to cement the 
understanding of the topics covered.. 

JW, Ocado Retail Limited



Key 
Features
Adapted for online delivery

4 days of live online training 
with a leading GDPR expert

Three sessions per day

One to one tutor support

A free copy of our GDPR 
Handbook (RRP $62.00)

Access to an 
online resource lab

Hard copies of all materials 
posted to delegates

$1895
Special Introductory Price

Course Outline

Further details 
actnow.org.uk/gdprcertonline

Get the best of our 
certificate course from 
anywhere in the world.

Our highly popular GDPR 
Practitioner Certificate is 
now available live online.

Delegates will receive all the fantastic 
features of our face to face course but 
in a live online learning environment 
accessible from anywhere in the world.

The content of the course and the live 
workshop style has been specifically 
adapted for online delivery. Delegates 
will have access to all the same great 
content in our Resource Lab (including 
20 hours of videos) and a hard copy 
of all the materials, including our 
very popular and successful GDPR 
Handbook, will be sent to you in 
advance of the course.

Our expert trainer will be on hand 
throughout the course for questions 
and any additional support that may be 
required. Class sizes are 50% smaller 
than location-based courses so that 
delegates have a great opportunity for all 
the attention and support they need to 
get the best out of the course.

Four days of training split up in to three online sessions 
per day with slides, case studies and exercises. Each day 
concludes with one to one tutor support. On completion of 
the course, delegates are required to complete an online 
assessment and a practical project within 30 days.

Online 
Practitioner Certificate

DAY 1 
Framework 
& Principles

 Sessions
1 Scope and Key 
 Definitions 
 The DP Act 2018 
 Brexit & UK GDPR

2 The Principles 
 Consent

3 Breach 
 Notification

DAY 2 
Rights and 
Exemptions

 Sessions 
1 Privacy Notices

2 Data 
 Subjects’ Rights 
 Subject Access 
 New Rights

3 The Exemptions

DAY 3 
GDPR In  
Practice

 Sessions
1 Data Processors  
 International  
 Transfers & Brexit

2 DP Impact  
 Assessments

3 Data Sharing 
 Direct Marketing

DAY 4 
Governance 
& Enforcement

 Sessions
1 The DPO

2 Monitoring &   
 Surveillance 
 DP by Design
 Accountability

3 Enforcement

I would recommend online as an option for 
this course. It was very interactive. There 
was always opportunity to ask questions 
and chat with other candidates. We had a 
bit of fun too which made it even better!

RP, Yorkshire Ambulance Service 
NHS Trust

“

“



Further details 
actnow.org.uk/ccpa

The arrival of the California Consumer Privacy Act 
(CCPA) heralds a new era in US privacy regulations. 
The CCPA becomes fully enforceable on 1st 
July 2020 and will impact companies throughout 
California, the United States and the world.

It regulates the processing of California consumers’ personal data, 
regardless of where a company is located, if the information being 
collected relates to California consumers. With substantial fines and 
penalties for breaches and a 6 month “look back” period, now is the time 
to implement CCPA compliance measures.

How different is the CCPA from the GDPR? How does the CCPA relate 
to and affect other US privacy laws? What are the possible risks to your 
company and how do you prepare?  

Learn the answers to all these questions and more in this full day 
workshop. This is an ideal introduction to CCPA for data protection 
officers, lawyers and advisers in international businesses. 

For only $499

CCPA Full Day 
Workshops

Aligning CCPA requirements with existing 
compliance programs Creating efficiencies 
from work already completed under GDPR

Legislative 
Background  
Federal 
Privacy Laws  
Territorial Scope 

Consumer 
Rights  
Privacy Notices  
Access to 
Information  
Opt Out of Sale  
Deletion  
Non Discrimination   
Exceptions 

Key 
Definitions  
Personal 
Information  
Covered 
Business  
Consumer  
Exclusions 

Practical 
Takeaways  

Website Reviews  
Policy 
Documents  
Third Party 
Contracts  
Record keeping 

Enforcement  
Fines & 
Damages  
FTC Action   
Private Right 
of Action 

GDPR  
Similarities and 
differences



CCPA and
The GDPR Webinar
The California Consumer Privacy Act (CCPA) becomes fully 
enforceable on 1st July 2020 and will impact companies 
throughout California, the United States and the world.  

The CCPA  regulates the processing of California consumers’ personal data, 
regardless of where a company is located, if the information being collected 
relates to California consumers. With substantial fines and penalties for 
breaches and a 6 month “look back” period, now is the time to implement
CCPA compliance measures. 

This live and interactive webinar is ideal for data protection 
officers and advisers in UK and US businesses. It will cover:

For only $149

Further details 
actnow.org.uk/webinar

What can go 
wrong and 
enforcement 

Participants will 
also complete 
a quiz at the 
end to test their 
knowledge.

The main 
obligations of 
CCPA 

Comparisons 
with GDPR 

Rights of 
individuals  

Practical steps 
to compliance 



3 Live 
Webinars

4 Online 
Modules

Assessment

Certificate

Live, interactive learning with leading 
experts explaining CCPA, GDPR and RM

Exclusive modules covering cyber security, 
records management, subject access requests, 
CCPA consumer rights and GDPR rights

An online MCQ assessment testing 
delegates understanding of the key topics

Successful completion of the assessment 
will lead to the award of the Foundation 
Certificate in Information Governance

The Act Now US Foundation 
Certificate in Information 
Governance is an online 
qualification designed for 
information management 
professionals who need a 
foundation in the basics of 
information rights law and 
information governance.

This is a fully online and interactive 
course designed by leading Information 
Governance experts. Delegates will 
attend 3 live webinars covering GDPR, 
CCPA and Records Management. 
They will then watch 4 exclusive online 
modules delving deeper into the above 
topics. Successful completion of an 
online assessment will lead to the 
award of the Foundation Certificate in 
Information Governance.

US Foundation Certificate 
In Information Governance

Why Is This 
Course For You?
A fully online and 
interactive course

Designed by leading 
IG experts 

Learn at your own pace 
when and where it is 
convenient for you

A stepping stone to more  
advanced qualifications 

$999

Further details 
actnow.org.uk/foundationcert

The course has certainly expanded my knowledge 
and interest in Information Governance and is very 
relevant to my work. I will be using the information I 
have gained to further to enhance my career.

RD, Ministry of Defence“

“Stream 1 GDPR

Stream 2 CCPA

Stream 3 RM



Understand what they 
need to do to comply 
with GDPR

Be aware of the 
importance of 
appropriate data privacy 
and security policies

In producing these 
modules we have had 
regard to the Information 
Commissioner’s

Understand the importance 
of complying with GDPR 
and the consequences of 
not doing so

Appreciate the 
importance of good 
data security

Be able to direct 
customers and 
colleagues to 
appropriate policies

Module 1
GDPR and you

Certificate 
of Completion

Data Protection 
training checklist.

Have a good knowledge 
of the key provisions 
of GDPR

Know what they need 
to do to keep data safe

Know when to ask 
managers and the 
data protection officer 
for advice

Module 2
Keeping Date Safe

Quiz 12 Multiple 
choice questions

Modules
We recognise that not all staff need a detailed full day training course on GDPR.
In just over 30 minutes, the Act Now GDPR E-Learning Platform will allow delegates to grasp the 
basic dos and don’ts of GDPR. It consists of two narrated modules covering:

The main provisions of GDPR including new Data Subject rights; and 
How to keep personal data safe and secure Upon completion delegates will:

GDPR Essentials
Raise GDPR awareness 
efficiently and effectively
The General Data Protection Regulation (GDPR) places 
strict obligations on organisations when processing personal 
data. Failure to comply could lead to a fine of 20 million 
Euros or 4% of gross annual turnover (whichever is higher).

This revised e-learning course is designed to teach frontline staff essential GDPR 
knowledge in an engaging, fun and interactive way. It consists of two modules and 
quizzes which explain the key messages of GDPR and how to keep personal data 
safe in simple and jargon free language. This course is a cost effective solution to 
your data protection training needs and will ensure that your organisation is setting 
the right foundations for staff compliance.

For only $30
Special Pricing for 20+ licenses

Further details 
actnow.org.uk/elearning



Act Now Training
Anchor House
Thornhill Road, Dewsbury,
West Yorkshire, WF12 9QE
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