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“

What a great course - flowed well and I learnt so much.
I really enjoy the Act Now courses online and find that
everyone gets involved in answering questions and
providing insight into their own company processes.
That exchange of information helps us build a smoother
process in our own departments.

Information was clearly set out and provided in a well
considered format. The course was informative and
gave detailed information in an easy to follow and
understandable way. The trainer was friendly and
approachable making for a relaxed atmosphere.

Online
Classroom

SR, London Borough of Havering

GDPR | FOI | CYBER
Since 2002

Trusted
globally by
over 8000
organisations

Act Now Training is Europe’s leading provider
of information governance training with clients
including government organisations, local
authorities, multi national corporations, financial
institutions and corporate law firms.
Our associates have decades of information
governance experience. We pride ourselves on
delivering high quality training that is practical
and which makes the complex simple.
Our extensive programme ranges from short
webinars and one day workshops through to
higher level practitioner certificate courses
delivered online or in the classroom.

“

Act
Now

EH, WM Morrision Supermakets PLC

Since 2002

GDPR Full Day
Workshops
Our extensive GDPR programme
ranges from beginner to expert
level courses, focussing on
developing the complete Data
Protection Officer equipped with
the most appropiate skills,
knowledge and behaviours.

“

This training was excellent the right balance of delivery and
it was scenario based. One of the
best courses I have been on and
will thoroughly help me in my
role - thanks!

“

RU, NHS Blood and Transplant

Lots of complex requirements all
brought together in a clear, concise
and practical way. Would highly
recommend this course.
LP, Leeds
Beckett University

Available Online
& in Classroom
From £399 plus vat

Further details
actnow.org.uk/workshops

How to be a
Data Protection
Officer
The Data Protection Officer’s
skillset must include being
able to liaise with senior
management, drive change,
influence organisational
culture, devise compliance
strategies, deliver training,
design and conduct audits,
advise on DPIAs and liaise with
the Information Commissioner.
On this workshop you will
study, with a practicing DPO,
the importance of this role,
how to gain the practical skills
and how to make the role work
within your organisation.

GDPR Update
In this advanced workshop we will analyse the latest developments, cases and enforcement
action from the UK and Europe drawing out the key learnings to help you stay compliant. We
will also horizon scan government pronouncements and technological advances which
could impact the UK GDPR and the DPA 2018 and consequently your organisation.

How to Share Personal Data

Data Ethics

Explore data sharing agreements
including the key fundamentals to
consider with your partner organisations.

Explore the growing importance of
Data Ethics in the processing of personal
data and the practical steps required to
embed and promote it within
your organisation.

Law Enforcement
Data Processing
A practical workshop explaining the key
provisions of Part 3 of the DPA 2018
and comparing it with the UK GDPR.

How to do a DPIA
A practical guide to undertaking audits
and Data Protection Impact Assessments
in accordance with the UK GDPR and
official guidance.

Controllers & Processors

Learn how to differentiate between
these two roles and the associated
responsibilities allowing you to confidently
execute contracts.

How to Conduct Marketing
A practical guide on how to conduct
marketing in compliance with GDPR
and PECR.

GDPR A-Z

Records Management

A detailed examination of the UK GDPR
together with associated legislation. This
is our most popular GDPR workshop and
is suitable for beginners.

Learn how records management
can help with GDPR compliance by
examining best practice and procedures.

The DPA 2018

Managing Personal
Data Breaches

This workshop examines the
DPA 2018 which supplements the
UK GDPR and implements the Law
Enforcement Directive.

Learn how to deal with data security
incidents from a legal and practical
perspective to minimise the impact on
your organisation and end users

Handling SAR

SIROs and IAOs

A practical guide on how to deal with
a Subject Access Requests from receiving
a request through to disclosure or refusal.

Understand accountability, responsibilities
and risk management to manage
information and assets.

A comprehensive
qualification for Data
Protection Officers.
For all those undertaking the DPO role,
this certificate course covers the essential
knowledge and practical skills required to
successfully navigate the DP landscape.
Whether delivered online or in the
classroom, delegates receive all the
fantastic features of the course specifically
tailored for each learning environment.
The content of the course has been developed
after analysing all the competencies required
for the DPO role. Our teaching style
is based on practical and engaging
workshops covering theory alongside
hands-on application using case studies
that equip delegates with knowledge and
skills that can be used immediately.
Delegates will have personal tutor
support throughout the course and access
to a comprehensive online resource lab
ensuring they have the best opportunity
for success.

Available Online
& in Classroom

Course Outline
Four days of training, each
concluding with one to one
tutor support. On completion
of the course, delegates are
required to complete an open
book assessment within 30 days.

Key Features

DAY 1

One to one tutor support

Framework & Principles
Scope and Key Definitions
The DP Act 2018
Brexit & UK GDPR
The Principles and Consent
Breach Notification

DAY 2
Rights and Exemptions

4 Days of training with expert tutors
Course developed specifically for DPOs

A comprehensive set of bound course materials
Complimentary UK GDPR Handbook (RRP £54.99)
Access to an online resource lab including
20 hours of revision videos

£2150 plus vat Online
£2350 plus vat Classroom

Privacy Notices
Data Subjects’ Rights
Subject Access
New Rights
The Exemptions

DAY 3
GDPR In Practice
Data Processors
International Transfers & Brexit
DP Impact Assessments
Data Sharing
Direct Marketing

DAY 4
Governance & Enforcement
The DPO

Further details
actnow.org.uk/gdprcertonline

Europe’s leading qualification
for Data Protection Officers.

Monitoring & Surveillance
DP by Design
Accountability
Enforcement

“

“

GDPR Practitioner
Certificate

The GDPR Practitioner Certificate
course was really excellent. The
content was thorough, and tied
in with real life situations to really
embed the learning. It has really
helped me in my role, even after the
first week I had new practical skills I
could use in my daily work life.
KL, Kent County Council

Advanced Certificate
in GDPR Practice
A higher level qualification for
experienced Data Protection Officers.

Course Structure
The course commences with an induction
webinar followed by three compulsory
masterclasses which will take approximately
3 months to complete.
Delegates should expect to do at least 15
hours of self-study prior to each masterclass.
A tutor led learner support forum throughout
the course and a dedicated online resource
lab, including over 20 hours of recorded
webinars, will provide a unique blended
learning environment.

Timeline
12 Weeks

Live Webinar
Masterclass
DAY 1
DAY 2
DAY 3
Assessment

Apply Now
This is an advanced course with an application process for places.
Applicants must be able to demonstrate their experience and knowledge
and have completed the Act Now GDPR Practitioner Certificate, or an
equivalent qualification that meets the required standard. Application
forms are available on our website.

Self-Study

This course will
require at least 45
hours of self-study.
There will be exercises
and case studies to
complete prior to
each Masterclass.

Develops advanced
analytical and
application skills

Teaches proficiency in
staying up to date using
credible sources

Strengthens technical
knowledge to help
implementation

Reflective and supportive
learning envornment

Increases confidence in
handling complex data
protection issues

£2495 plus vat Online

“

The outcomes of this course
were clear at the outset
and it certainly lived up to
expectations. The promise
to take me out of my
comfort zone was met. The
practicalities of pre preparing
before attending a masterclass
involving other practitioners
was a perfect blend which
achieved an improvement
in my skills and knowledge.
Not since my successful
completion of the Prince II
Practitioners’ Certificate have
I been so challenged by a
training course.
JC, Police Investigations
& Review Commissioner

Further details
actnow.org.uk/advancedcert

Available Online
& in Classroom

Online Resource lab

£2850 plus vat Classroom

The Advanced GDPR
Practitioner course is
excellent. It is designed
to challenge your way of
thinking and to come up
with solutions to complex
scenarios. This is essential
learning for any practitioner,
no matter your experience.

“

This course consists of a series of masterclasses which have been
constructed to provide a challenging learning environment. Delegates
will participate in structured discussions, studying and analysing complex
and thought-provoking case studies designed to develop analytical and
application skills necessary for the applied practice of GDPR.

Key Features

RW Smartdesc Ltd

Live
Webinars

Live and interactive webinars
from only £99 plus vat
Introduction to the
UK GDPR

Introduction to FOI

We can also deliver any
Information Governance topic
tailored for your organisation.

AI and Machine Learning

Introduction to EIR

CCTV and GDPR

Introduction To
Records Management

California Consumer
Privacy Act

International Transfers
Under GDPR

FOI Exemptions

Introduction to
Saudia Arabia DP Law

Employee Surveillance
and GDPR

Contracts and
Commercial Confidentiality

Introduction to
Qatar DP Law

“

Act Now’s webinars always deliver high
quality training without the need to leave
the office. The tutor knowledgeable and
provides good opportunities for interaction.

“

MG, Peak District
National Park Authority

Excellent way to gain insight into a subject,
in easy to digest bite sized sessions,
without the time and cost issues of
travelling to an outside provider.
RM, Oxfordshire County Council

Further details
actnow.org.uk/webinars

Require a specific
online training solution
for your board or
frontline staff?
We can deliver any Information
Governance topic tailored for
your organisation. Please get
in touch to discuss.

International

Our one hour webinars are great for
focussed development. Live and
interactive with experienced trainers
you can be sure this is a great way
to cover beginner topics or more
advanced areas in bite size chunks.

Dubai DIFC DP Law

EU GDPR

E-Learning

RIPA Essentials

Set the right foundations for
compliance with our custom built
interactive e-learning solutions.

GDPR Essentials
Raise GDPR awareness
efficiently and effectively
This e-learning course is designed to
teach frontline staff essential GDPR
knowledge in an engaging, fun and
interactive way. It consists of two
modules and quizzes, which explain
the key messages of GDPR and how
to keep personal data safe, in simple
and jargon free language.

Only £20 plus vat
Special pricing for 20+ licences
and from as low as £2.65 per user.
Contact us for a personalised quote.

FRE E
TR I A L

AVAIL ABLE

Module 1
GDPR and You
The main provisions
of GDPR and Data
Subjects’ Rights

Module 2
Keeping Data Safe
Practical tips on how
to keep personal data
safe and secure

An E-Learning Solution for
Local Authority Investigators
RIPA Essentials explains all the key
provisions of Part 2 in an engaging and
interactive way. In less than 30 minutes your
investigators will learn about authorising
Directed Surveillance and Covert Human
Intelligence Sources as well as its
application to social media investigations.
RIPA Essentials is a cost effective and
convenient way to train your staff from the
comfort of their home or office. It consists of
a video followed by an online quiz. Successful
completion will lead to a certificate.
Designed by leading RIPA experts, Ibrahim
Hasan and Steve Morris, RIPA Essentials
will help you to build a RIPA compliance
culture in your authority and satisfy the
requirements of the of the Investigatory
Powers Commissioner’s Office (IPCO).

E-Learning Features
Ideal for frontline staff
Quiz to ensure comprehension
Engaging and cost effective

Human Rights
and Enforcement
• Article 8 Right to Privacy
• Types of of surveillance
undertaken by local authorities
• What can go wrong?
• Investigatory Powers Tribunal
• The Commissioner

Directed Surveillance
• Definition and what is covert?
• The Serious Crime Test
• How to complete the
authorisation form
• Defining Necessity,
Proportionality and
Collateral Intrusion
• Magistrates’ Approval

Covert Human
Intelligence
Sources (CHIS)
•
•
•
•

What is a Chis?
Can a volunteer be a CHIS?
Authorisation criteria
Handlers and Controllers

Social Media
Investigations
• Is it surveillance?
• Is an authorisation required?

Admin controls
Certificate on completion
FREE TRIAL AVAILABLE

Record Keeping and
Data Protection

From £69 plus vat
Further details
actnow.org.uk/elearning

Further details
actnow.org.uk/ripaessentials

Special pricing for 20+ licenses
Contact us for a personalised quote.

Products
& Services
These handbooks set out the GDPR
legislation in a clear and easy to read
format, cross referencing legislation
from respective territories.

UK GDPR Handbook
Cross references the EU GDPR recitals,
relevant provisions of the DPA 2018 and
official guidance.

£54.99 plus vat

EU GDPR Handbook
Helpfully places all the recitals
under their corresponding articles.

Helplines
The Act Now helplines are designed
to supplement your internal expertise
by acting as a friendly advisor/
sounding board for you to discuss your
GDPR and FOI issue/requests and
avoid attracting the attention of the
Information Commissioner.
Our experts will guide you through the relevant
legal provisions and make recommendations
about your response to difficult situations.
The helplines are managed by Ibrahim Hasan,
a solicitor and director of Act Now Training,
who has 20 years experience of advising and
training the public sector.

£1450 plus vat
The subscription runs for 12 months
from 1st April to 31st March.

£34.99 plus vat

Policy Packs

ISLE OF MAN
GDPR Handbook

Our policy packs contain the essential
policies and procedures required by
Data Controllers to comply with GDPR
and Part 3 of the DPA 2018 (law
enforcement processing).

A guide to the EU GDPR as
implemented by the Isle of Man.

£54.99 plus vat
Further details
actnow.org.uk/handbook

Template privacy notices, request logs and
procedures for processes such as CCTV
monitoring are included. The packs are suitable
for both the public and private sectors.

Further details
actnow.org.uk/policypack

GDPR
Consultancy
& Audits
Our healthcheck and
audit service is designed
to provide an assessment
of your organisation’s
current level of GDPR
compliance and a gap
analysis.
We provide a prioritised and
specific compliance action
plan together with pointers to
guidance, models and good
practice resources relevant to
your organisation’s needs. Please
get in touch for a quotation.
Further details
actnow.org.uk/audit

In House Training
Act Now has been delivering in house training since
2002. We can deliver any Information Governance topic
tailored for your organisation online or in classroom.
Our clients include government organisations, local authorities, multi
national corporations, financial institutions and corporate law firms.
Our associates have decades of information governance experience
and are experts in delivering training that makes the complex simple.

Engaging Workshops
All our are courses are practical workshops that are
hands on and interactive. Whether delivered online
or in the classroom, the training is tailored for each
learning environment.

Online or Classroom
We deliver all information governance subjects
from short briefing sessions to full day workshops
and certificated courses, allowing you to train your
staff at the comfort of their desks.

Cost Effective
Whether online or classroom, our inhouse training is
always more cost effective when compared to sending
the same number of staff on to our public courses.

Customised Content
We tailor all courses to meet the needs of your
staff addressing all your learning and
development objectives.

Experienced Trainers
Our trainers have decades of public and private sector
IG experience enabling them to deliver high quality
practical training and makes the complex simple.

Tried & Trusted
With 20 years of experience, and thousands of
satisfied clients across the world, you can
confidently place your trust in Act Now Training.

Trusted by organisations
all over the world...

“

Excellent course. What could have been
a dry topic was transformed by excellent
and engaging expert delivery and practical
examples. Good length to get a good
understanding of the whole area. I feel
well-prepared to take GDPR compliance
forward with my company.
CT, Trident Trust Company, London
The course is extremely useful in
explaining GDPR and other associated
legislation and how they should be applied.
Extremely valuable for anyone who is or is
due to become a Data Protection Officer
or anyone who supports that role.
NH, Office for Nuclear Regulation

An eye-opening course…
I am glad I attended this course.

Thank you for a really helpful and practical
course. It was pitched at just the right level
for me, and I feel much more confident in
my role as DPO as a result.

Ministry of Home Affairs, Dubai

Very useful, insightful course that
provided hands on practical tips on
GDPR implementation within our business.
AD, Danske Bank, Denmark

I highly recommend Act Now
Training. The speaker presented
a relatively heavy topic in a highly
interesting manner. As someone who
had previously read the Regulation
multiple times, I guarantee that this
course will still provide you with
considerable added value.
SS, Trident Trust
Company Limited Spain

Further details actnow.org.uk

Good and interactive explanation/briefing
on the Data Protection Policy. An inspiring
workshop. The presenter was well
understood, friendly and approachable.
The experienced tutor and facilitator
provided me with clear knowledge and
awareness of Data Protection. I’m truly
grateful for this experience.
Public Services Department, Brunei

Chugai Pharma Co., Japan

“

BS, Marie Curie, London

It is quite difficult to find a good training
provider but I can happily say Act Now
and the trainer did a really good job to
make me want to recommend them to
anyone I know. As a beginner in the Data
Protection field, the GDPR Practitioner
certificate course was the right balance
between overall guidance and detailed
information presented in an easy and
understandable format. Having the course
over 4 weeks was very good to be able
to study in between, and think about
questions or specific cases to
people’s various environment.
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