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The Act Now Certificate in Information Governance is the ideal qualification for those 
working in an IG team. It is designed to give delegates a solid foundation in information 
laws and best practice as they apply to the health and social care sector. Our unique 
learning enables delegates to implement the knowledge and skills taught on the course 
within the work place.

A Unique Learning Approach

Achieve the Certificate by completing an
online test and assignment for each module.

Learn over 3 months
Work at your own pace
Network with colleagues
A blended learning approach

Online course materials
No rote learning
No memory test; No exam
Continuos tutor support

CERTIFICATE IN IG

Module 1

Data Protection
and GDPR

What is Information
Governance?

Confidentiality and
Human Rights Issues

3 conditions for a
confidential environment

The General Data
Protection Regulation

Impact on Health
and Social Care

Caldicott

Information sharing

Module 2

Records, Assets
and Access

The Freedom of
Information Act

Dealing with
FOI requests

Exemptions

The Environmental
Information Regulations

Codes of Practice

Records Management

Asset Registers & IAOs

Auditing information
and compliance

Module 3

Assurance, Risk
and Security

Information Assurance

SIRO responsibilities

Corporate Governance

Risk Assessment

DP Impact
assessments

Breach reporting and
incident management

Cyber security

Privacy by Design

£1795+vat Lunch and refreshments included 

Enjoyable course delivered by someone who has 
an obvious indepth understanding of the subject.

GK, Mersey Care NHS Trust

An interesting and engaging
session which I will use to
assist me in the workplace.

EM, NHS Professionals“

“

Further details actnow.org.uk/igcert



ONE DAY WORKSHOPS

GDPR FOR 
HEALTH AND 
SOCIAL CARE

The course will help health and social 
care organisations to practically 
implement the GDPR. We will 

examine the GDPR Regulation 
in detail, linking the common-law 
duties of confidentiality, Caldicott 

Reviews and SIRO processes.

The changes to “consent models”, 
definitions of personal data, 

Pseudonymisation and the newly 
introduced Right to be forgotten will 
all have huge impacts on providers 
and commissioners of health and 

social care services.

SIROS  
& IAOS

Senior Information Risk 
Owners and Information 
Asset Owners must be 
adequately trained to 

provide assurance to an 
organisation’s Information 
Governance Toolkit Return.

This interactive workshop 
covers GDPR and related 

legislation, information 
risk management, data 
flow mapping, incident 

investigation and DPIAs. 

Further details actnow.org.uk/courses

WEBINAR
GDPR FOR HEALTH 
AN INTRODUCTION
This one hour live and interactive webinar
is a great introduction for those new to
GDPR and the Health Sector.
Also available as a recording.
£49 plus vat

Further details actnow.org.uk/webinars

£1795+vat Lunch and refreshments included 



GDPR E-Learning Course
This 1 hour course is designed to teach frontline staff essential 
GDPR knowledge. It consists of two modules, including quizzes 
with our experts explaining the key messages of GDPR and 
how to handle personal data in a simple and jargon free way. 
This course is a cost effective solution for introducing staff to 
GDPR and its fundamental principles ensuring your business
is setting the right foundations for GDPR compliance. 

Further details actnow.org.uk/elearning

Act Now Training specialise in information law 
training and consultancy. We have an extensive 
course programme ranging from short webinars 
and one day workshops through to higher level 
practitioner certificate courses. 

Since 2002

In House Training
All our courses can be delivered at your premises and
customised to the specific needs of your staff. Our in house 
training clients include most local authorities in the UK as
well as many central government departments, NHS bodies
and public sector agencies, in addition to a wide range of
private sector clients. We are confident we can service your
requirements. Please get in touch for a no obligation quote. 

Further details actnow.org.uk/inhouse

“All our courses can be delivered at your premises 
and customised to the specific needs of your staff.”

Act Now Training Ltd
Anchor House, Thornhill Road,
Dewsbury, West Yorkshire, WF12 9QE

+44 (0) 1924 451054
actnow.org.uk  |  info@actnow.org.uk




