
Accessing Communications Data Under RIPA 

www.actnow.org.uk - Surveillance Law Training and Resources for the Public Sector 
 

Company Contacts and Fees 
Company Contact Fees 

BT Group Engineering Services 
PP B2B 
BT Centre 
81 Newgate Street 
London 
EC1A 7AG 
(Do not address letters to David 
Barnett) 

David Barnett 
 
Tel: 0141 220 1456  
Fax: 0141 204 4873 
 

£20 for initial subscriber check 
 
£31 for Section 9 Statement 

Cable & Wireless 
 
Fax: 0207 315 5006 
 

 

Flextel Tel: 0701 0700129 
Fax: 0701 0700139  

NTL Tel: 01483 875117 
Fax: 01483 875155  

Orange 
Police Liaison Department 
St James Court 
Great Park Road 
Almondsbury 
Bristol 
BS12 4QJ 

Sema Kasbia 
 
Tel: 01454 6248000 
(Option 3 followed by 
option 4) 
Fax: 01454 206385 

£30 for subscriber check 
 
£120 for Section 9 Statement 

O2 (UK) Ltd 
Police Liaison Officer 
Wellington Street 
Slough 
SL1 1YP 

Caroline Dennis 
Disclosure manager 
Caroline.dennis@o2.com 
 
Tel: 01753 564243 
Tel: 0141 220 1456 
Fax: 0141 204 4873 
 

£75 for Section 9 Statement 

Singlepoint 
 
Fax: 01782 600829 
 

 

Telewest Communications Plc 
The Sensitive Information Bureau 
Cablephone House 
Small Heath Business Park 
Talbot Way 
Birmingham 
B10 0HJ 

David Delany 
 
(Apparently you should 
only contact them by letter 
and they require payment 
in advance!!) 

 

Tiscali 
 
Jenny Talbot 
Fax: 01908 223850 
 

 

T-Mobile UK 
Hadfield Business Park 
Hadfield 
Hertfordshire 
AL10 9BW 

 
Linda Shepherd 
Data Disclosure Officer 
 
Police liaison hunt groups 
Tel: 07956 929101 
Fax: 0906 515 1310 
 
 

Premium rate fax charged at 
£1-50 per minute 
 
£20 for itemised billing 
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Virgin 
Virgin Investigations 
Team 
Tel:  0845 600 0789 
Fax: 01225 895890 

 

Vodafone 
Disclosure Section 
Vodaphone House 
The Connection 
Newbury 
RG14 2FN 

Disclosure Manager 
 
Tel: 07771 762 961  
Fax: 01635 238099 

 

Royal Mail  
Criminal Intelligence 
Royal Mail Corporate Security 
Floor 2a 
Battersea Delivery Office 
202 Lavender Hill 
LONDON 
SW11 1AA  

John Thacker 
Security Helpdesk 
Manager 
Tel: 020 7239 6655 
Fax 020 7239 6656 
 

Redirections and Keepsafe 
£22.62 
PO Box Numbers £26.24 
Postage Paid Impression, 
Meter Post, Freepost and 
Business Reply £26.24 
All will be returned within 24 
hours. 
Record of Correspondence 
Check  £158.10  
Within 3 days of check ending 
Request for original 
Redirection application 
forms £42.89 
One week to one month 
(depending on how old) 
Statements  £74.41 
Special/Recorded Delivery 
Cards £27.32 

 
PLEASE NOTE: These details were last checked in April 2004.  

We do not accept any liability for accuracy. 
 

Please ensure that you check directly with the service providers before making and 
requests for information. 

 
 

 


